
 
CHAPTER – 5 (MANUAL – IV) 

 
PARTICULARS OF ANY ARRANGEMENTS THAT EXISTS FOR 

CONSULTATION WITH OR REPRESENTATION BY THE MEMBERS OF THE 

PUBLIC IN RELATION TO THE FORMULATION OF ITS POLICY OR 

ADMINISTRATION THEREOF. 

 
COUNSELING CENTRE: 
 

The Pondicherry Police has started two Counseling Centres, one at AWPS, 
Pondicherry and the other at Karaikal. These Counseling Centres are exclusively meant 
for the women, who are either under distress or being harassed by in-laws on various 
issues. In order to curb the ‘Crime against women’, Pondicherry Police was the first in 
the Country to start ‘Mahila Desk’ in all the Police Stations of the UT of Pondicherry. 
Periodical drive on eve-teasing, counseling, interaction with NGOs, School students and 
rural women are being done to boost-up their morale and confident Gender sensitization 
for Police Personnel.  
 
COMMUNITY LIAISON GROUP (CLG): 

1. In all the Police Stations, Community Liaison Groups have been formed. The 
respected people from the Society are representing CLG. 

2. Monthly meetings are held by SHO/CI/SP at different levels. The CLG meeting 
also play vital role as “peace committee” at the time of caste / group clashes. 

3. They act as ‘Permanent Peace Committee’ during caste clashes in outskirts of 
the Union Territory. 

 
To improve better police-public relations, it is felt necessary to involve the 

concept of ‘Community Policing’ for prevention and detection of the crime in the area. 
The BPR&D is also encouraging to involve the ‘Community Policing’ in maintaining law 
& order. In addition to the existing system of ‘Community Policing’, the following 
additional steps are also required to be taken by all concerned. 
 
(i) Community Liaison Group (CLG) :  

At present, the Community Liaison Group in all Police Stations are already 
activated and SHO/CI/SP are taking regular meetings with the CLG and involving them 
for better policing. However, it has been decided that at District level, the CLG should 
be constituted under the chairmanship of SSP/SSP of the district. All SHOs will send 
some names of the respectable persons from their area, which includes bureaucrats, 
politicians, social workers, NGOs, advocates, doctors, academicians, etc., to the 
concerned SPs. Committee will be constituted and regular meetings will be held with the 
members of the District-level Community Liaison Group. A new CLG called as SPO also 
be introduced to seek cop-operation of the public. 
 
(ii)  Community Policing Resource Centre (CPRC):  

It is proposed to start ‘Community Policing Resource Centre’ at the Police 
Headquarters under the chairmanship of the Inspector General of Police. The CPRC 
Scheme will emphasis greater participation of the public in day-to-day affairs and will 
provide useful suggestions for improving Police functioning. The concerned SP will send 
the names of the respectable people.. Accordingly, a Committee will be constituted and 
regular meetings will be held at IGP Conference Hall by the IGP. The CPRC will act as 
a Resource Centre for the Police Department. 
 
(iii)  Beat Boxes : 

It is proposed to start constructing of Beat Boxes initially at three places, i.e., (a) 
New Bus-Stand Police Out-Post, (b) Beach Road & (c) Grand Bazaar, Jawaharlal Nehru 
Street. SP (North) will arrange Beat Boxes mentioning in bold letters, such as, Beat 
Box, name of the Beat Officer and the timing in which the Beat Officer will be available 
for the general public. The Beat PC / Beat Officer will be available in the Beat Box 
during the specified time to hear complaints from the public and to get feedback from 



the public. Care should be taken for the basic amenities, such as, water, electricity, 
communication, etc., are provided at the place where the Beat Box is going to be 
installed. SP (North) will take necessary steps to install the Beat Boxes in the above 
said places immediately. 
 
(iv)  Educating Public:  

Any attempt of Community Policing will not succeed unless the Police go about 
keeping the community educated and informed. Such education and information could 
be both with regard to the citizen’s rights and duties under the law and the limitations 
and constraints of Police work and procedure. The guidelines issued by the National 
Human Rights Commission and Supreme Court of India regarding arrest of persons and 
protection of the human rights have been displayed in all the Police Stations. Secondly, 
a Pocket Diary has also been published and distributed to all the Police Personnel in the 
Police Stations to enable them to provide education to the public as well as themselves. 
However, the Duty Officer of the Police Stations should be trained in handling the 
public, whenever they approach the Police Stations. SP (PTS) shall arrange a Capsule 
Course for two days to all the Duty Officers of the Police Stations at PTS, Pondicherry. 
The Course should be completed by 25.04.05. This will help the Police in dealing with 
the public in the days to come in a better and efficient manner. 
 
(v) Traffic – Public Co-operation Committee: 

Liaison Meeting with Citizens, Market Associations, 3 Wheeler / 4 Wheeler / Auto 
/ Lorry Associations, Government Servant Associations, Jewellery / pawn brokers, 
Petrol bunk, Insurance Companies, etc. are being conducted once in a month regularly. 
High officials from PWD, Transport Department, Municipalities, LAD, Electricity, BSNL 
also are participating in this meeting and redressing public grievances. 
 
(vi) Traffic Education Cell :  

Traffic Education cell is being utilized for arousing the Road safety awareness 
regularly by conducting classes in various educational institutions and business 
establishments like factories and companies. Similarly the NGOs also being used for 
both educating and awareness programmes among the public. Pamphlets are being 
printed and distributed regularly for the same, also regularly in the fairs and festivals 
short films on awareness and road safety are also screened. 


