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Complaint is being given by
the Citizen over Phone 10
the Central Control Room

Complaining

Police Station / Department

An auto generated
SMS is being sent to
the Citizen, after the |
action taken report is

updated by the | | ap auto generated SMS is being

concerned Paolice sent 1o the Conce

Station. Official(s) of the Police Statfon,
while complaint is being

forwarded by Control Room /
updated by the Police Station

e concerned.
An auto generated SMS s
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Police Department Central Control Room

Complaint Monitoring and Management System

Login

User Name

Password

Account Will be Blocked after 5 Unsuccessful login.

Software support by NIC, Puducherry.

$ $ <%5 ( & ( 8

Police Department Central Control Room ( I 5%
Government of Puducherry £5) Complaint Monitoring and Management System E

uuuuuuuu

Logged in as: admin

Software support by NIC, Puducherry.
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% Call from Emergency Dial No. 1073
Complaint Entry Form

Personal Details

Complaint from *

Individual
Name * Gender
Male Female Others

Name
Current Address (Max 250 characters) Only Alphabets,numbers,space,Hyphen(-) and Comma(,) are allowed

i
State * Region *
Puducherry v Puducherry v
Mobile No Land Line No.
Enter Mobile No. Enter Land Line No.
Email Id
enter email id
Complaint Details
Complaint Category * Forwarded to ® Department Police Station
Select v Select .
Complaint Details * To whom informed  Enter To whom informed
(Max 800 Characters) Please do not use special character(~, ~. I, 5. *, =,
LLLLL = =" ) Designation
Enter Co aint Details Select v
4
Upload (Relevant document) (jpea/pdf) size should not exceed 2MB
No fie chosen
! 5
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“ Call from Emergency Dial No.. 1031
Complaint Entry Form

Personal Details

Complaint from *

Individual
Gender

Male

Female Others

Name =

Name
Current Address (IMax 250 characiers) Only Alphabets,numbers,space, Hyphen(-) and Comma(,) are allowed

Current Address
#
State - Region *
Puducherry v Puducherry v
Mobile No Land Line No.
Enter Mobile No. Enter Land Line No.
Email Id
enter email id
Complaint Details
Complaint Category * Forwarded to ® Department Folice Station
Select v Select
nformed

To whom informed  Enter To whom

o

Complaint Details *
(Max 800 Characters) Please do not use special character(-
Designation
Select

CLLLL < =" =)

Enter Comp

Upload (Relevant document) (jpeg/pdf) size should not exceed 2MB

No file chosen

“Complaint Saved successfully”
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Complaint Status update

Complaint Details

Complaint Code

Complaint Related to

Complaint Details

Complaint Action Taken Details

Complaint Status *

Enter Security code as given *

Upload (Relevant document) (jp

# (7

Pul1/Pul1/Poli1031/17/00002

Orleanpet PS

The caller namely Latha D/o
Sisubalan, No. 23, Gandhi
St., V.P.Singh Nagar.
Shanmugapuram, Puducherry
informed that one Barani
Shanmugam, IRBn Police
Police Quarters was love with
her from 2013 promising by
marry her. Now he is refused
to marry. In this regard a
complaint was lodged on
10.08.2017 at AWPS Villianur.
But no action taken till now.
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Personal Details

Name

Address

Gender

Maobile No

Email Id

I+

+ -

%
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%# # '
87 9 #

Latha

No. 23, Gandhi St

V.P.Singh

MNagar, Shanmugapuram

Action Taken Comments *

D &
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“Complaint Updated Successfully”
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