Dial 100



Police Dial ‘100’
Call Center Solution



“What 1s Dial 100 solution”

A solution to automate the existing Police
Control Room.......



The Scenario



The Scenario

« Police Handling the Security of a Large City

e Large number of Calls Received
* Information
» Complaints
 Panic Calls
e VIP Calls

*VIP movement

e A Large Force to be Managed Effectively



The Need.....

« Telephone should become an Intelligent means of Communication.
e To Track the Telephone Calls made.

* To hold a Record of Complaints Registered on Phone

e Speed up the response

e To Improve Communication Links



The Call Types

* Crime (Not Serious ) already Taken Place

* Crime Already Taken Place with Other Related Issues like Shooting, Fire,
Injury etc.

* Crime In Progress
e Distress Calls
e Information Calls

e Nuisance Calls
e VIP Calls



The Solution - A Call Center

 An Automated Call Center
*CLI & DID to help in Identification and Routing.

*Connectivity to Remote Handsets or 2 Way Radios
* Local Police Stations
* Emergency Services

 Other Service Organisations (Voluntary, Govt.)

« Database will contain
* Directory Information (Name, Address etc.)
* Information Volunteered by the Citizens.
 City Maps

« Conversation Recording facility.



The Process

» Individuals Dial 100 to Report a Crime
e The BSNL Switch Forwards the Call to the EPABX

 Based On the CLI the calls will be routed to

» Agents with required Skills
* Longest Idle in the group

* Agent Answers the Call.



The Process

*The Information of the caller from the Database 1s already available on
the Challan

e I[f required the map of area of the call can be brought up on the screen

*Agent Generates a Challan with Basic Information (English/Hindi /
Regional Language Option available)



The Process

» Agent Dispatches Challan to PCR Van Network Operators which pops up at
their Stations(PC).

PCR operator can identify the nearest vehicle through GPS

Operator Adds The Van Number to the Challan.

PCR Operator informs the PCR van on Wireless

PCR Van Reports the Findings to the PCR Van Network Operators

Challan is completed with this Crime Information and Stored
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The Features

« In Case of Emergencies the Call can be Escalated to the
PCR Van Network Operators or the PCR Van.

 For Crime In Progress situations

« Inform or Conference with other Emergency Services.

- Situations where fire or injury is involved

« Route Calls to Service Organisations

« In case of Distress Calls



The Features

*Connectivity to the Missing Persons and Vehicles Databases.

*Reducing Hoax calls
« On Recurrence Identify through CLI, Call and Warn.

- Special Features for VIP calls
- Identify Call Based on CLI/DID or a Special Number
e Senior Officer answers the Call



The Features

- Call Logging and Conversation Recording facility
 Bilingual Challan Entry Form

e Variety of Reports
 Crime Statistics
* A Number of Agent Call Handling Statistics.



The Features

eIntegration with GIS/GPS
*Each vehicle 1s mounted with a GPS receiver,which identifies its coordinates

*The location of each vehicle is available to the Call Centre Operator with
Geo referenced maps

 The free vehicles are identified by different colors
*The movement of vehicles is monitored

*An on line conversation with Vehicle



GIS 7/ GPS

e Automatic Tracking Of Vehicle

e Routing

e Further Decrease In Response Time
e Real-Time Monitoring

e Greater Security Features
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Benefits

N Round the Clock Availability.

N Reassurance to the General Public.

N Proper Dissemination of Information.

N Immediate Response to a Call.

N Logical Distribution of Calls.

N Information on Service Organisations.

N Online Link with the Service Organisations.

N Availability of Information about the Citizens.
N Personalised Service



CALL FLOW



Login Screen




User Gives His User Name And
Password




Telephone Operator Selects The
Extension For Receiving Calls




Operator’s Main Screen

POLICE CONTROL ROOM . CHANDIGARH

Challan Search Challan=ToYiew Ltilities  Exit

=@l

AP | §s§ | [ Telephone Operator Tarun
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On Ringing Of Operator’s Telephone Following Challan Pops
Up With Caller’s Number, Name and Address

] POLICE CONTROL ROOM . CHANDIGARH M= E3

Challarn Search  ChallansToYiews  Ltiliies  Esit

LN R

Lser ID ITarun Challan Mumber |21NOW1DDD?

Date |21_.-'11;2|:||:|1 vI Time: |125EI4E= Extension MNo. 201

‘ §=§ | [ IDLE Telephone Operator Tarun ‘

Caller's Ajay Sharma —~| Telephone I?23434D
Marme ;l Mumber
Caller's DAt i! Police Station INDtEntered ;I
Address
YWwest Enclave L' Call Type INDtEntered ;I
Call Descriptian .
C T -
= rme lype INDtEntered _I
lncident Address:
~1
=l =1

— Inform To:::
i EastZone € SouthZone © ‘“WestZone © MNorthZone [ Al Clear I

Answer Disconnect S Ok EHestians I




Operator Answer’s The Call

Challan Search  ChallansTaoviews  Utiliies  Esit

&

POLICE CONTROL ROOM . CHANDIGARH

—
MAP ‘ §=§ | [ IDLE Telephone Operator

Llser IO ITarun

Oiate |2‘|,.-'1‘|,.-'2E||j‘| ...I Time: [12855-42 ﬁ Extension MNo. 201

Challan Mumber |21 MO0 0007

Caller's Ajay Sharma

Marme

Caller's D-41,
Address Iwest Enclave

Call Description

— Infarm To:::
i East Zone

-] Telephone I?23434E|
LI Murmber
i’ Faolice Station INDtEntEred ;I
= Call Type INDtEntered ;I
=1 Crime Type INDtEntered LI
Incident Address:

=y

Ll Ll

i South Zone

i wiest Zone 0 MarthZone [ Al Clear I

Answern

Disconnect

Sign O EEstIans I

Tarun

y 4

y 4
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Operator Selects The Concerned Area’s Police Station.

POLICE CONTROL ROOM . CHANDIGARH
ballarn Search  ChallansToWiews  Utilities  E =it

e

Lser ID ITar._m Challan Mumber I21NOV‘D1DDD?

Date |21,.-'1'|,.-'2|:||:|1 I Tirne: |125949 Extension MNao. 201

M= E3

I

W‘ i‘;i | | IDLE Telephone Operator Tarun ‘
|

Caller's Ajay Sharma _~| Telephone |?23434|:|
Mame = Mumber
Callers  [D-a1, =] Police Station |NotEntered ]
Address wWWest Enclave MotEntered
- Call Type Ahids
Call Description . AfzalEanj _—
=1 Critne Type Amberpet
Asiftagar
Incident Addred EanjaraHills
BEegumBazar
Eegumpet =
=l =

— Infarm To:::
i EaztZone ¢ SouthZone © ‘“WestZone & MothZone [T Al Clear |

Answer, Disconnect Sign Off Hestians I

<A NTERCHAIN



Operator Is Speaking To The Caller And Has Selected Shalimar Bagh PS

POLICE COMTROL ROOM . CHANDIGARH M= ES
hallan Search  ChallansToview  Utilities  Exit

)

Lser ID ITarun Challan Mumber |21NDW1DDD?

Date |21,-'11;2|:||:|1 I Time: |125a43 Extension Mo. 201

I

“WAp ‘ §s§ | [ IDLE Telephone Operator Tarun
—

Caller's  |ajay Sharma _~| Telephone |:-'23434D
Mame ;l Murmber
Caller's D41, a Folice Station (IS Bagh
Address
“West Enclave L' Call Type INDtEntered j
Call Description :
C T -
=] rime [ype INDtEntered J
Incident Address:
=]
= =

— Infarm To:::
i+ EaztZone  SouthZone & “WestZone 0 MaothZone [ Al Clear I

Answer, Disconnect Sign OfF Eluesticns I

y 4
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I

Operator Selects The Type Of Call

POLICE CONTROL ROOM . CHANDIGARH

ballarn Search  ChallansToWiews  Utilities  Exit

NEN

—
MAP ‘ §s§ | [ IDLE Telephone Operator

Idzer 1D ITarun

Date |2-|,.-'1-|;2|:||:|-| I Time: |125a4g Extension Mo. |20

Challan Mumber |21 MiO%01 0007

Caller's  |ajay Sharma ~| Telephaone |?23434D
Marme =l Mumber
Caller's DAt il Folice Station IShaIimar Bagh j
Address
YWiest Enclave L' Call Type NotEnterad j
Call Description ] MotEntered
= Crime Type Elank
Camplaint
Incident Addre
[Musiance
= [ -
—Inform To:::
i+ EaztZone  SouthZone 0 WestZone 0 MorthZone [ Al Clear I
Answer, Disconnect Sign OfF Eluesticns I

Tarun

y 4
< NTERCHAIN



If The Call Type Is Crime Then He Selects type Of Crime being reported

POLICE CONTROL ROOM . CHANDIGARH
Challan Search  ChallansToWiews  Ltilitiez  Exit

E

User IO ITarun Challan Mumber |21mow1nnu?

Date |21,-'11;2|:||:|1 I Time: |125848 Extension Mo, [201

MAP ‘ §s§ | [ IDLE Telephone Operator Tarun
—

Caller's  [Ajay Sharma _~| Telephone |:-'23434|:|
Mame ;I Mumber
Caller's DAl ﬂ FPolice Station ISha“mar Bagh j
Address
YWy'est Enclave Ll Call Type ICrime j
Call Description :
= Crime Type FMotEntered -
Grevious Hurts -
Incident Addre
Kidnapping
Life And Property Of P
Murder
Ll Murder For Gain o
Might House Breaking
—Infarm To:: Cirdinary Theft il
i+ EastZone  SouthZone  “WestZone  MNothZone [ &l Clear |
ANSWET, Disconnect Sign OH Cluestions |

<A NTERCHAIN



The Operator Has Got The Important Information Noted In Only Three

C

Mouse Clicks

POLICE CONTROL ROOM . CHANDIGARH

hallan Search ChallansToviews  Utlities  Exit

2

—
MAP ‘ isi | | IDLE Telephone Operator

Llser 1D ITarun

Date |2-|,.-'1-|;2|:||:|-| ..I Time: |12;5a;4g ﬂ Extension Mo, 201

Challan Mumber |21 MO0 0007

Caller's Ajay Sharma

Mame

Caller's D-41,
Address  [West Enclave

Call Description

| Telephone |?23434|:|

;l Mumber

— FPolice Station IShalir‘nar Bagh ;I
;l Call Type ICrir‘ne LI

= Crime Type House Theft

Incident Address:

=i -
—Infarm To:::
i+ EastZone  SouthZone 0 “WestZone  MorthZone [ Al Clear I
Answer, Disconnect Sign Of Cluestions I

Tarun

y 4

7
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Operator Also Notes The Address Where The Crime Has
Taken Place.

POLICE CONTROL ROOM | CHANDIGARH

Challarn Search  ChallanzT aview  Utilitiezs  Exit

e

—
MAP ‘ §s§ | [ IDLE Telephone Operator

Llser D ITarun

Date |21.-'11£2IIIIII1vI Time: |125848 Extension Mo, 1209

Challan Mumber |21 MO0 0007

Caller's  fajay Sharma ~| Telephore |7234340
Marme Ll Murmber
Caller's DAl il Police Station IShaIimar Bagh ;I
Address
West Enclave ;' Call Type ICrime ;I
Call Description .
B ;I Crime Type IHDuse Theft ;I
Incident Address:
Caller's house ;l
= =
— Infarm To:::
i+ EazstZone ¢ SouthZone  “WestZone & MorthZone [ Al Clear |
Answern Disconnect Sign Off Questions I

Tarun

y 4

A NTERCHAIN



If Possible The Operator Tries To Get More Information From The Caller.

POLICE COMTROL ROOM . CHANDIGARH [ _ [ = =]
hallan Search  ChallansT oview  Utlities  Exit

)

L

WAP ‘ §=§ | [ IDLE Telephone Operator Tarun
—_—

Call Description

Caller found his house burgled =]

after returning from holiday.

Cash and Jewellery missing. Incident Address:
Callers house

User ID ITar._m Challan Mumber |21NQW1DDD?

Date Im Time: IW Extension Mo, 201

Callers  lAjay Sharma ~| Telephone |?23434|:|

Mame ;l Mumber

Caller's D41, il FPuolice Station IShaIimar Bagh j

Address  lwwest Enclave = Call Type ICrime j
=

Crime Type IH::uuse Thett

1

N

—Inform To:::
i+ EastZone 1 SouthZone  “WestZone  MNothZone [ &l Clear |

ANSwWeT, Disconnect Sign Off Cluestions |

y 4
< NTERCHAIN



On Getting Complete Information Operator Disconnects The Call And Signs Of
The Challan. Which Automatically Goes To Concerned Radio Operator

P POLICE CONTROL ROOM . CHANDIGARH == e

Challzarn Search  ChallansTotiews  Ltilities  Exit

‘@” @ ‘ §s§ | IEEEEREBN Telephone Operator Tarun

Lser ID IiTar'-'” Challan Mumber |21NOW1DDD?
Date |2‘|,.-'1‘|,.-'2|:||:|‘| ...I Time: |12:5EI:48 _*I Extension Mo, [201
Caller's  |ajay Sharma ~| Telephaone |:-'23434|:|

Marme _l Mumber

Caller's D1, Folice Station IShaIimar Bagh

Address ezt Enclave

Call Description

Caller found his house burgled

after returning from holiday.

Cash and Jewellery missing. Incident Address:
Callers house

L L L

Crime Type IHDLISE Thett

ﬁ Call Type ICrime
=

L2l

K

;I -
— Inform To:::

= EazstZone ¢ SouthZone & ‘“westZone  MothZone [ Al Clear I

AnswerT, Disconnmect Sign OfF Cluestions I




On Completion Of Call Telephone Operator Gets A
Break From Next Call For 10 Seconds

POLICE CONTROL ROOM . CHANDIGARH

LChallan Search ChallansToiew Uhlities  Exit

%” . | @ | MAP | §s§ | IEEEERESN Tclephone Operator Tarun
—

|
" 4
7 NTERGHAIN
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WIRELESS OPERATOR’S SCREENS



Wireless Operator’s Main Screen

POLICE CONMTROL ROOM . CHANDIGARH
ch ChallansTowiews  Ltilities  Exit

| ‘ , f | E Charan Yireless Operator East

¢
7 NTERCHAIN




East Zone Radio Operator’s Pending Call. Different Colors
SIh ISR T EIE n_—

Challan  Personz “Yehicles Search  ChallansToWiew  Uhlihes  Exit
E Charan Wireless Operator East ‘

AN # - NEvimlieri 53

=% Pending Challan

Serial Mumber Challan Mumber =

FNCCTO1O0M07

Il|DII'“~ID'JU“IJ=-L|JM—‘~

| CLOSE |




The Radio Operator Selects The Latest Challan Which

Was Sent Bz Telephone O: erator
[ POLICE CONTROL ROOM . CHANDIGARH —=1=]

Challan Personz Wehicles Search  ChallansToWiews  Ltilitie: E =it

& ‘ | @ ‘@‘ @ | ‘ i i | E Charan Wireless Operator East

=% Pending Challan

Serial Mumber Challan Mumber -

J00CTO10107

ool et e i O - T O

CLOSE |




The Radio Operator Views The Information Noted By
Telephone Operator

] FOLICE CONTROL ROOM . CHANDIGARH
LChallan Persons “ehicles Search ChallansToView  Uhlkies  Exit
A= — .
& ‘ @] ‘ @ MAP ‘ §si | [3 Charan Wireless Operator East
i |
=% PCR VAN CONTROLLER CHALLANS E3
Telephone Operator! Wiireless Operator
ITarun
Challan Mumber [21NOvD1 0007
Date | Time ‘RO =T
|21 /112007 J |12_58_48 —
Caller's ey Sharma =] Telephone |?23434D
Mame Ll Mumber
Palice Shalirmar Bagh -
Caller's C-a1, ;I Station I J
West Enclawve -
Address Shalimar Bagh Ll Call Type ICrlr‘ne j
- Crirne IHDuse Theft j
Description Type
Caller found his house burgled =] Incident Address
after returning from holidayw.
Cash and Jewellery missing. Callers house =l
= atErrrmed e,
= East Zone i South Zone i Wwest Zone  Morth Zone I ALl

y 4
< NTERCHAIN




This Is Radio Operator’s Part Ot Challan.

= POLICE CONTROL ROOM . CHANDIGARH _ | =] =]
Challann  Perzonz “ehicles Search ChallansToView  Utilitiezs  Exit
Ba—ie — .
& ‘ @ ‘ @ MAP ‘ isi B Charan Wireless Operator East
r I
=% PCR VAN CONTROLLER CHALLANS E3
Telephone Operator Wireless Operator
Challan Mumber [Z1NOVO1 0007 I':hara”
—*'ehicles ——— ~Information From “ehicle; —FPolice Station
List “ehicles I Arrival Time Of YWehicles |Sha|imar Bagh
INDtEntered j
Informed “ehicles List Date and Time of
PCR Wehicle | Infor |21 A1/2001 j|14:29:53_*l Informatian
=1
21112001 j
Azsign Arrival Time I 142853 _:
F.l. R Mo,
LI—I —PI I Az=ign Inform Time: I
Inform Sfficial..... Culprits
INDtEntered ;I I
- Faliee Staticn LSeriE
TiteE

Inform Official I

EresEEien 217112000 |
Infarmed Official Details ;I
142855 =

Informed OFficials I Infor r-

Assignn Arrival Time I

-

IEN ]| Close I Sign Off I pdate I

y 4
< NTERCHAIN



Operator Views The List Of Available Police Vehicles, To Be
mesbeed O The Lol -

LChallan Personsz

N 8

Wehicles

LR

Search Challan=ToVYiew L

| D

tilitie=

95§ |

E mit

[= Charan Yireless Operator East

=4 PCR ¥AN CONTROLLER CHALLANS

Telephone Operatar | Wireless Operator

—wehicles

| List Wehicles I

Infarmed “ehicles List

Challan Number [21H 001 0007

Arrival Time Of wehicles

IEharan

— Information From “ehicle

INDtEntered

[

FCR Yehicle |

[« | ]
Inform Official.....

INDtEntered j

Infarm Official I

Azsign Lrrival Time

|21 A1/2001 j| 1 4:35;2?ﬁ

F. L. R Mo,

Culprits

—Police Station

IShaIimar Bagh

Date and Time of
Infarmation

211142001 j
14:35:26 —

Az=ign Inform Time I

Police =tatia nArniwEl
r Titme

Do 2171172000 -]
Infarmed Cfficial Details ;I
— 14:35:26 —
Informed Officials | Irifar r-
AESiEn Arrival Time I
N [— L3 Close | Sign Off | e ate

¥ PCR Vehicles Available

PCR MNUME... | VEHICLE T... | POLICE ST. ..

REOO1
REOO2
RE1
REZ
RES
RE4
RES
REB
RES
RE20
REOZS

ll

Gypsy
Gypsy
Jeep
Jeep
Jeep
Jeep
Jeep
Jeep
Jeep
Gypsy
Gypsy

Ahbids
SultanBazaar
AfzalGanj
SultanBazaar
ChikkadPally
MarayanGuds
Musheerabad
Mallakunta
Fachiguda
ChikkadPally
Shalimar Ba..




Operator Assigns The Vehicle Nearest To The Incident Area.

=3 POLICE CONTROL ROOM . CHANDIGARH = E3
Challan Personz “ehicles Search ChallansToWiew  Utilitiez  Exit
) e - .
& ‘ war | 5§ E Charan Wireless Operator East
3 PCR Vohicles Available =]|
Telephone Dperataor | Wireless Operator PCR MU, .. | WEHICL. .. | POLICE STaA. .. | i
Charan REOO1 Gypsy ... | Abids E
Challan Number [21N0VD10007 I REOOZ2 Gypsy ...  SultanBazaar E
—“ehicles——— ~Information From “ehicle —Faolice Station———— RE1 Jeep ... | AfzalGanj E
| List vehicles I Arrival Time Of Wehicles [Shalimar Bagh REZ Jeep Su!tanBazaar E
INDtEntered j RE3 Jeep .. | ChikkadPFPally E
Informed “ehicles List Date and Time of RE4 Jeep ... | MarayanGuda E
PCH “ehicls [ iniar |21 f11£2001j|14:35:2?ﬁ B = E T RES Jdeep ... Musheerabad E
214112001 ﬂ RER JEEFI NEI”EIL-‘{LII"ItEI E
A==ign Arrival Time I 143526 = REY Jeep Kaf:hlg'-'da E
i — REZ20 Gypsy ... | ChikkadPally E
F.l. R RMa. Gypsy ... | Shalimar Bagh i
LI—I _'| I As=sign Inform Time I — s l
Inform Official ... Culprits
INDtEntered ;I |
— Police Statian AnriiE]
Inform Cfficial I - Tims
Desariptian 21112001 j
Informed Official Details ;I T =
Infarmed Officials | Irfar - =
A ST ARriE ime I
4| | il
N R— L3 Close I Sign Off I Update I Assign | Close |

£ NTERCHAIN




The Vehicle’s Informed Time Is Noted For Calculating Response Time
Later On

= POLICE CONTROL ROOM . CHANDIGARH == Ea
Challan Personz Yehicles Search ChallansToWiew  Utilitiez  Egit
1 = = .
& ‘ map | @5 E Charan Wireless Operator East
=i PCR ¥AN CONTROLLER CHALLANS =8 PCR Vehicles Available
Telephone Operator | Wireless Operator PCR MUNM... | WEHICL... | POLICE STA... |z
Charan FEOO1 Gypsy ...  Abids E
Challan Number [21H 001 0007 | BEOD Gypsy .. | SultanBazaar E
—%ehicles———— Information From “ehicle —Paolice Station————— RE1 Jeep ... AfzalGanj E
| List Yehicles I Arrival Time Of Yehicles IShaIimar Bagh RE2 -\_IEEFI L. SultanBazaar E
INDtEntered j RES Jeep ... | ChikkadPally E
Informed “ehicles List Date and Time of FE4 Jeep ... | MarayanGuda E
FLE Yahicle T Imfor I21 f11£2001j|14:35:2?ﬁ Informstion RES Jeep ... | Musheerabad E
REDZ5 2171 2141142000 =] REE Jeep ... Mallakunta E
Azign Artival Time | T 5 RE7 Jeep ... kachiguda E
S — RE20 Gypsy ...  ChikkadPally E
F.I. R Ma.
LI_I —'I I Az=zign Infoarm Time I
Inform Official..... ALl
INntEntered ﬂ |
r Eolice Stetian LnrivE
Inform Cifficial | - Tirn=
UESErIEn 21/11/2000 -]
Imformed Official Details ;I o =
Infarmed Officials | Irfar - =
AsSignn Arrival Time I
[ -
4 |
N [ jid| Close | Sign Off | Hpdate | AEsign |




Operator Informs Senior Police Officials Depending Upon The

Nature Of The Call

LChallan Persons “ehicles Search ChallansToView  Uhlkies  Exit

& ‘ @‘ @ W‘ §s§ | E Charan Wireless Operator East

=% PCRH ¥AM CONTROLLER CHALLANS E3
Telephone Operator | Wireless Operator

e

Challan Mumber [21NOV010007 I':hara”
—“ehicles —— [ Information From “ehicle | — Police Station
List wehicles I Arrival Time Of Wehicles [Ehalimar Bagh
INDtEntered j
Informed “ehicles List Diate and Time of
FCR Wehicle | Infarme: |21 1172001+ |[14:35:27= Information
REOZ25 21774 21/171./2001 j
Azsign Arrival Time I 1435 26 =]
F.l. R Ma. -
LI—I —PI I Az=ign Inform Time I
Inform Official ... Culprits
MotEntered ;I I
Foaliee Staticn LSerivE
MaotEntered o] =
EEsEEien 21112000 |
=l 143526  —
Assign Arrival Time I
LI—I —'I Close I Sign Off I Update I

y 4
< NTERCHAIN



Operator Has Informed Inspector Of The Area About This

= POLICE CONTROL BOOM . CHANDIGARH = ES

Challann  Perzon: “ehicles Search ChallansToView  Uhlikies  Exit

& ‘ @‘ @ ﬁ‘ §s§ | E Charan Wireless Operator East

e ear

=% PCR VAN CONTROLLER CHALLANS E3
Telephone Operator | Wireless Operator
Challan Number [ZINCVDT 0007 [reren
—“ehicles ———  Information From “ehicle 1 — Police Station
List “ehicles I Arrival Time Of “ehicles IShaIimar Bach
INDtEntered j
Informed “ehicles List Date and Time of
FCR YVehicle | Informe: |21 /1200 = |[1435:27 = etz e
REDZE 21114 211172001 j
Azsign Arrival Time I 1435 2R =]
F.l. R Ma. —
LI—I LI I Azzign Inform Time: I
Inform Official..... Culprits
Ilnspeu:tcur |
r Ealiee Station Der=El
| Titme
Do 2171172001 -]
Informed Official Details ;I
— 14:35:26 e
Informed Officials I Irfar E
Inzpectar o214 . . .
Assign Arrival Time I
N [— 1 Close I Sign Off I pdate I

4 NTERCHAIN




Local Police Station Is Also Informed By Operator And Informed Time Is

Noted.
== POLICE CONTHOL ROOM . CHANDIGARH !E

Challan Perzonz “ehicles Search ChallansToWiews  Utilitiez  Exit

Ba=ie — .
& ‘ @ ‘ @ MAP ‘ §s§ | [3 Charan Wireless Operator East
i ||
=% PCR VAN CONTROLLER CHALLANS E3
Telephone Operator | Wireless Operator
Challan Mumber [21NOVO1 0007 I':haraﬂl
—“ehicles ——— ~ Information From “ehicle 1 — Police Station
List “ehicles | Arrival Time Of Wehicles [Ehalimar Bagh]
INDtEntered j
Infarmed “ehicles List Date and Time of
FCE Vehicle | Informe: |21 M11./2001 j|14:35:2?ﬁ et
REOZ5 211148 21112001 j
Azzign Arrival Time I 14:37 26 _:
F.I. R Mo. —
LI—I —'I I A ssidn Inferm IimeE: I
Inform Official ... Culprits
Ilnspectnr j [
r Palice Station Arrival
Inform Cifficial I -~ R
Deemeiijsiian 211172001 -]
Informed Official Details ;I
— 14:25:26 —
Informed OFficials I Infor r-
Inzpectar o214 . . .
Assignn Aerival Time I
N — L3 Close | Sign Off | I pdate |

y 4

< NTERCHAIN



On Receiving Information From Police Vehicle, Operator Enters The

Arrival Time Of The Vehicle.

LChallan Persons “ehicles Search ChallansToView  Uhlkies  Exit

& ‘ @‘ @ W‘ §s§ | E Charan Wireless Operator East

=% PCRH ¥AM CONTROLLER CHALLANS E3
Telephone Operator | Wireless Operator

e

Challan Mumber [21NOV010007 I':hara”
—“ehicles —— [ Information From “ehicle | — Police Station
List wehicles I Arrival Time Of Wehicles [Ehalimar Bagh
REO25 |
Informed “ehicles List MotErt 3 Diate and Time of
otEntere i
PCR Vehicle | Informe: | | fparse ; nformation
REDZ5 215114 e 211122001 j
Azsign Arrival Time I 1437 2R ]
F.l. R Ma. -
LI—I —PI I Assin IntaErm TimeE I
Inform Official ... Culprits
Ilnspectur ;I [
— Palice Station Arrival
Inform Cfficial I - Tim=
EEsEEien 21112000 |
Infarmed Cfficial Details ;I
— 14:35:26 —_
Informed OFficialzs | Ifor E
| k o214
nEREEtOr Assign Arrival Time I
LI—I —'I Close I Sign Off I Update I
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Operator Also Notes The Arrival Time Of The Local PS

= POLICE CONTROL ROOM . CHANDIGARH == E3

Challan Personz “ehicles Search ChallansToWiew  Utilitiez  Exit

—— :
& ‘ @‘ @ MAP ‘ §s§ | E Charan Wireless Operator East

e

=% PCR VAN CONTROLLER CHALLANS E3
Telephone Dperataor | Wireless Operator
Challan Mumber [21NDV010007 Ichara”
—%ehicles —— ~Information From “ehicle —PFPolice Station
List wehicles I Arrival Time Of Wehicles [Ehalimar Bagh
INDtEntered j
Informed “ehicles List Date and Time of
FCR Wehicle | Infarme: |21 1142001 j| 14:38:27 Information
REDZS 215114 211142001 ﬂ
Assignn Arrival Time I 1437 26 ]
F.l. R Ma. -
4 3 ) )
—I—I —I IFir Mo 29274 Aesign Inform Time: I
Inform Official ... X
Culprits

Ilnspeu:tcur ;I |

Palice Station Arrival
~

Inform Cfficial I - Tim=
Desariptian 211122001 j
Infarmed Official Details ;I
— 14:EE: 26 I
Infarmed Officials | Irfar =
Ihzpector o214 . . .
A==ign Arrival Time I
N R— L3 Close I Sign Off I e =te I
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Operator Records All The Received Information Regarding The Call And
Signs Off The Call

= POLICE COMTROL ROOM . CHANDIGARH = E3
Challan Personz “ehicles Search ChallansToWiew  Utilitiez  Exit

HE—ie I .
& ‘ @ ‘ @ MAP ‘ §s§ | E Charan Wireless Operator East
i I
=% PCR VAN CONTROLLER CHALLANS E3
Telephone Dperataor | Wireless Operator
Challan Mumber [21NDV010007 Ichara”
—%ehicles —— ~Information From “ehicle —PFPolice Station
List wehicles I Arrival Time Of Wehicles [Ehalimar Bagh
INDtEntered j
Informed “ehicles List Date and Time of
FCR Wehicle | Infarme: |21 1142001 j|14:39:2?ﬁ Information
REOZ5 21114 21112007 ﬂ
Assignn Arrival Time I 1437 26 _:
F.l. R Mo,
LI—I LI IFir Mo 29274 Aesign Inform Time: I
Inform Official ... X
Culprits
Ilnspeu:tcur ;I |
= Falize Staticn AeriE]
Inform Cfficial I - Tims
— _ Desariptian 21112001 j
Infarmed Official Details REOD25 and Shalirmar ;I — =
Informed Officialz | Infer | |Bagh PS paryt have o =
|rzpechor 21 reached the incident ) ) )
cite and are A ST ARriE ime I
invesitigatink =l
N R— L3 Close I Sign Off I e =te I
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Radio Operator Job For This Particular Call Is Over

POLICE CONTROL ROOM . CHANDIGARH
Challan FPersonz “ehiclezs Search ChallansToView  Ltilitiez  Exit

s @‘ @ ﬁ‘ = | =] Charan Wireless Operator East
N € mar, | ¥5% ! P

=i PCR vAM CONMTROLLER CHALLANS
Telephone Cperator Wireless Operator

LR

Challan Mumber [21MD0V01 0007 [=haren
—“'ehicles ————  Information From “ehicle | — Police Station
Lizt vehicles I Arrival Time Of “ehicles [Shalimar Bagh
- ) INDtEntered ;I _
Imformed “ehicles List Date and Time of
PCR ehicle | Informe: |21 /1172001 = |[14:38:27 =] InfE e
—_— = =1
21711/ 214112001 ;|
A= ArniE e I 14:37 25 _:
> F.l. R Mo —
IFir Mo 2327 a Asei g I e I
Inform Official..... .
Culprit=
Ilnspectur LI |
= Palice Staticn Arrival
Inform official | - Tirne
Esscbtion 21/11/2001  ~|
Informed Official Details REOZS and Shalimar ;I EpTe =
Infarmed Officialz | Infor | |Bagh PS paryt have o ==
Inzpectar o214 reached the incident ) ) )
site and are A s s i AGRTE] TimE I
invesitigating =1
I I 1| Close I = | U i I Update I

7
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SUPERVISOR’S SCREEN



SUPERVISOR’S MAIN SCREEN

POLICE CONTROL ROOM . CHANDIGARH
Wehicles Data Entpe W Challans  Lkiliti Configuration  ZLI  Exi

) ‘ H[[ MM. -] | ‘ [fo15 Cws Supervisor

¢
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Fending “Yehicles

Supervisor’s List Ot Pending Challans

Data Entry Wiew Challans

POLICE CONTROL ROOM . CHANDIGARH

Configuration

/N

SLEm

= [

]
MAP
I

[7az Cws Supervisor

=i ChallansPending For Supervisor

Seral Mumber

Challan Mumhber

31 0OCTO10031
31 OCTO10032
31 OCTO10034
31 OCTO10035
31 0OCTO10036
I OCTO10037
31 0CTO10045
21 M ON010005
21 MO0 0006
21 MO0 0007




Supervisor’s Opens The Challan And Views The Details Filled By
Telephone Operator

POLICE CONMTROL ROOM . CHANDIGARH

FPending “ehicles Data Entry Wiew Challans Utilities Configuration CLI Exit

A

= =

[

[
MAP
I

IT-"EIE

Cws Supervisor

=8 Form For Supervisor

Telephone Operator Wireless Operator

Supervisor

ITa FU

Date |2‘I£‘I1.-’2EID‘I jTimE|12:53;4a —1 Challan Number |21NOW'|DDD?

Caller's I.ﬂ-.ja':.-' Sharma Telephone Mumber |?23434E|
Marme
Palice Station IShaIimar Bagh
Caller's Dr-g1 ;|
Address  leest Enclave Call Type IErime
Zhalimar Bagh ;I
Crime IH-:-use Theft
Descriptian
Caller found his house ;l Incident Address
burgled after returning from Callers house |
holiday. Cash and Jewellery
missing. _| _|
Irfarmed| Tos:
’7 @ East © WWest  Morth  South I~ ALl

y 4
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Supervisor Also Views The Action Taken By Radio Operator

POLICE CONMTROL ROOM . CHANDIGARH

FPending “ehicles Data Entry Wiew Challans  Utilities  Configuration CLI Exit

T

AN [E] =] ) A | [7s2
Telephone Cperatar YWireless Operator Supervisar
Challan Mumher ICharan
[z1Morvn10007
—Infarmed “ehicles
Culprits
PCR MNu... | Informed Time | Arrival Tim |
HEDZS 211152001 14:36:26 21112007
F. LR
*1 | =l IFir Mo 2327a

— Informed officials

Designatinn I Informed Time I

21412001 14:37:44

— Infarmation

Descriptian

REOZ5 and Shalimnar Bagh PS paryt hawe ;l
reached the incident site and are
inwesitigating

[~

Cws Supervisor




Supervisor Can Play Back The Recorded Conversation Of The Caller And The
Telephone Operator To Check Whether Proper Action Has Been Taken For The

POLICE CONTROL BOOM . CHANDIGARH

Pending “ehiclez Data Entry Wiew Challans Utlites  Configuration LI Exit

/é\ % @ ‘ [75= Cws Supervisor
=% Form For Supervisor E4

Telephone Cperator Wiiireless Operator Supervisor:

Date |21;11,=an1 j Tir‘ne|14;5?;4? j

—Response Time

wehicle INDtEntered ;I

~LELA

.
MAP
I

Challan Humber
IE1NDW1DDD?

Informed Time Arrival Time Response Time
|14.5?.4?‘ —] |14.5?.4? IDIZI.IZID.DIZI —]

—

Folice Party IShaIimar Bagh

Informed Time Arrival Time Response Time %

|14:3?:25 j |14:39:25 j ||:u:|:|:|2:|:u:| j

Play Stop Play ‘

—Description

Sign Off | Close |




Supervisor’s Challan Shows PS’s Response Time For The Call

POLICE CONTROL ROOM | CHANDIGARH

Pending “ehiclez Data Entiy Wiew Challans  Ltilities

Configuration  CLI Exit

s

=y

L
MAP
I

/N

)

Cws Supervisor

=k Form For Supervisor E3

Wireless Operator

Telephone Operatar

Supervisor

Date |21.-’11x'2l:ll:l1 j Tir‘nel14;5?;4? j_

—Response Time

Wehicle INDtEntered ;I

ICWS

Challan NHumber

|21 [OA0 0007

2| B

Play Stop Play

Infarmed Ti gtE’rE"j Fesponse Time
o 00:00: 00 j

Plallie Pty IShaIimar Bagh
Informed Time Arrival Time Response Time
14:37:26 — |14:39:25 — ||:u:|:|:|2:|:u:| —

—Description

=
| -

Sign Off | Close

y 4
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He Selects Assigned Vehicle For Calculating Its Response Time

POLICE CONTROL BOOM . CHANDIGARH

Pending “Yehiclezs Data Entiy Yiew Challans  Utlites  Configuration LI Exit

s

=

N [E] =

[

MAaP

IT-"EIE

Telephone Cperataor

Wireless Operator

=% Form For Supervisor E4

Supervisor

Date |21m£20m j TimE|14:5?;4? j

—Response Time

“ehicle [{=)
Informed Time Arrival Time Response Time
|14.35.25 — |14.3e.2? — ||:u:|.|:|2.|:|1 —

Police Party IShaIimar Bagh

Informed Time Arrival Time Response Time
|14.3?.2I3 — |14.39.2I3 — ||:u:|.|:|2.|:u:| —
—Description

ICWS

Challan Humber

|21 [ 1D+01 0007

=

Stop Play

=

Play

Sign Off | Close

Cws Supervisor




After Listening The Conversation & Viewing All Details, Supervisor Gives Closing
Comments For The Call And Signs Off The Challan

POLICE CONTROL ROOM . CHANDIGARH
Fending “Yehiclezs Data Entiy Wiew Challans  Utiliies  Configuration CLI Exit

/é\ = @ @ ‘ [Fe2~ Cws Supervisor

Telephone Operataor Wireless Operator Supervisor

ICWS
Date |21;11,=2|:u:|1 j Tir‘ne|14;5?;4? j_

—Hesponse Time

]
MAP
I

Challan Number

vehicle [REZ =] |21Nom:|1|:u:u:|?
Informed Time Arrival Time Response Time
14:36:26 — |14.3e.2? — ||:u:|.|:|2.|:|1 —

Police Party IShaIimar Bagh

Informed Time Arrival Time Response Time %
143726 = [14.2826 —] oo:0z-o0 —d
I = I — I 7 Play Stop Play

—Description

Case taken over by Shalimar PS. ;I
Linder Investigation. Sign Off | Close

=

A
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Some Other Features Provided To
The Supervisor.



Supervisor Can View All The Calls Made To Control Room By Date/Time And
CLI Number.

POLICE CONTROL BOOM . CHANDIGARH

Pending “Yehicles

Data Entry Wiew Challans

Utilities

Configuration

CLI

E mit

/N

T

=

5 [

.
MAP
I

Cancel

[7&1 Cws Supervisor
=W CLI
Show all | F1EW
Selected

=] E3

— Selection Criteria

Phione Mumber (Starting Witk

™ CLI_Mumber I

Trunk kumber

[ Trunk |

Date

[v Date

[ Time Stamp

| 31410/2001

Time From Il:ll:l:l:ll:l:l:ll:l

=1 Time Ta 10 =
— IDD.DD.DD —

To see Details, Double Click It :

Tirme Stamp | L | Trunk =]
31102001 13:06:54 | 404280594 712 [
31102001 13:06:52 95849063437 7o3
317102001 13:05:13 | 4043830594 70eB
31102001 13:05:558 404472601 711
31102001 13:05:46 | 403172216 Fao
317102001 13:05:259 0 404361291 700
3102001 13:05:17 | 4037015867 7oz
31102001 13:05:13 404361291 7og
317102001 13:04:45 404472601 07 =
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Supervisor Has A List Organizations Of Which He Can Have Complete
Data.

POLICE CONTROL ROOM . CHANDIGARH
Fending “Yehiclezs Data Entiy Wiew Challans  Utilities  Configuration LI Exit

l/é\ @‘ @ ‘ [7a1 Cws Supervisor

=i Table Selection Ed I

CALL SIGM MASTER DETAIL -
CALL TYPE_TABLE

CATEGORY _MASTER_TABLE
CW_SECRETARIAT

CRIME_TYPE_TAEBLE

DESIGNATION MASTER_TAELE

ESSENTIAL SERVICES _MASTER_TAELE
FEATURE TABLE
FESTWAL_MASTER_TABLE

FIRE_STATION _DETAILS -
GEMERAL_PUEBLIC_TABLE

GEMERAL WEHICLE DETAIL _TAELE
GOWT_OFFICIAL DETAIL TAELE
INFORM_LIST TABLE
JUDICIARY_DETAILS_TABLE

LOCATION MASTER

MAPS TABLE

MISSING _FERSOMN_TABLE

MISSING VEHICLE_DETAIL_TAELE =1

= [

s

L
MAP
I

S0 Exit |
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Like All The Details Of People Working In CM’s Office.

POLICE COMNTROL ROOM , CHANDIGARH
Fending “ehicles Data Entry Wiew Challans  Utilities  Configuration CLI Exit

/é\ ﬁ‘ @ ‘ [751 Cws Supervisor

A

=

[
MAP
I

=i CHM Secretariat Action I
ey Add Mew
Show All Selectad Cancel Fecord
I INDtEntered j
Fhone Mumber Or Select Designation
Starting With

To modify a particular record, doubleclick on
that record from the list given below.

Designation Contact Persaon
' FAr & S Maid. .
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Over to Live Demo



Thank You



