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gt /1t is essential to work towards the satisfaction of the
ants of cases registered with us. It is the primary duty of the
HOs to ensure the complainants go satisfied from the Police Station aﬁd
they are not harassed by the Investigation Officer or any other police

personnel.

2. A very close supervision of working of the police station is
required, so that the staff does not indulge into any kind of corrupt
practices. Therefore, it has been decided to give a specific responsibility to
the highe:r formations, who will contact the complainants on telephone or
otherwise. and ask them about the satisfaction level of investigation or any

grievances they may have.

i) SSPs -  All heinous offences
ii) SPs - All body offences other than heinous offences.
111) Cls - All property offences other than heinous offences.
3. The above stipulation does not debar the subordmate formation

in interacting with the complamants

4. Further, a register will be maintained in the office of
SSPs/SPs/CIs with details of the FIR, the name of the complainant,

address, telephone number, and date of interaction.
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