OFFICE OF THE DIRECTOR GENERAL OF POLICE
PUDUCHERRY

Dated: 26.08.2025
STANDING_ ORDER NO. 14/2025

Sub: Standing Order for Women Help Desk
Rk

A éeparate Women Help Desk has been established in a.ll the
Police Stations for enquiring into complaints of crime against women and
also other formé of harassment of women. A Women Help Desk in a
police station is g trained unit aihned at addressing' the concerns ang
grievances of women in g Supportive and sensitive environment. These |
help desks are established to ensure that women feel comfortable while
reporting crimes, seeking assisténce, or receiving guidance in legal and
personal matters. . ;

1.  Staff:

The Women Help Desk in each Police Station will function with a
trained female Police Officer/Personnel round the clock for assisting
women who are coming to Police Stations to redress their grievances.
The Women Help Desk would guide and counsel women and make
efforts to prevent atrocities and crimes against women.

2. Duties:
The following shall be the duties of the Women Help Desk:

i.  The Women Help. Desk will enquire into petitions and
complaints received from women and take Necessary action as
per law.

il.  During enquiries into a complaint, the Staff of the Women Help
Desk may take the assistance of other lady representatives of
the locality such as women NGOs, women members of
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Panchayats, women social workers, members of "Madhar
Sangam", etc.

The staff of the Women Help Desk will also visit scenes of

occurrence of important crimes against women.

The Women Help Desk will take the assistance of other Police
Officers in their task of visiting residential areas, educating the
public, creating awareness amongst women of their legal rights
and other duties. |

From time to time, the Women Help Desk will organize anti-eve
teasing drives in their respective areas and book the culprits

under the appropriate sections of law.

The staff of the Women Help Desk will make all efforts to help
woman in distress. If a case of attempt to suicide by any female
is reported, the staff of the Women Help Desk will visit the place
of occurrence, make enquiries and inform the Counselors of the

Welfare Department to counsel and advise the victim.

The Women Help Desk will keep constant liaison with the
Welfare Department and other Women Organizations for
ensuring assistance to the complainants in the form of

counseling and advice.

The Officers of the Women Help Desk should not disclose
names of the complainant women to unauthorized persons nor

give any publicity leading to revelation of identity of the victim.

Periodical meetings of 'Madhar Sangam', and other Women
Organizations will also be convened by the Police Personnel of
Women Help Desk. Such meetings will be held at least once in
a month. SDPOs shall preside over such meetings and submit

reports about the same to senior officers. Minutes of the
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meetings should be written in a register. The suggestions would
be written on the left side and the action taken on the right side

of the register.

X. The Women Help Desk will also perform any other duty that
may be assighed to them from time to time by the order of the
Superior Officers.

3. 'Supervision:
The Women Help Desk will function under the personal

supervision and control of concerned Station House Officer.

4. Monthly Report: _

The In-Charge of the Women Help Desk shallllprepare a monthly
report regarding petitions received and action taken on them and all
- other activities of the Women Help Desk during the month and forward

the same through SHO/CI/SP Concerned to SSP concerned.

5. Disclaimer:
It is made clear that this Standing Order is exclusively for Internal
smooth functioning of the Police Department.
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(SHALINI SINGH, -
DIRECTOR GENE PHPUICE
PUDUCHERRY
1. The Inspector General of Police, Puducherry.
2. The Deputy Inspector General of Police (L&O/AP&T), Puducherry.
3. The Senior Supdts. of Police, HQ / C&l / L&O / KKL / Traffic and
Commandant/IRBn.
4. All SPs
5. Secretary to DGP.
6. All Inspectors/SHOs/Incharge of OPs.
7. lic Record Section.
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