OFFICE OF THE DIRECTOR GENERAL OF POLICE
PUDUCHERRY

Dated: 20.06.2025
STANDING ORDER No0.11/2025

Sub: Registration of FIRs in Regional Languages.
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1. Objective: -

As directed by the Hon’ble Union Home Minister during the review
meeting for implementation of New Criminal Laws held on May 13, 2025,
henceforth all First Information Reports (FIRs) shall be registered in
Tamil language in Puducherry and Karaikal region and in prevalent
regional language in Mahe and Yanam region. This Standing Order
_ outlines the procedure to be followed by all police stations under the
jurisdiction of the Puducherry Police for the mandatory registration of
FIRs in the prevalent regional languages of the Union Territory of
Puducherry and its constituent regions. This is to ensure better
accessibility and understanding of the legal process for complainants.

| 2. Scope:

This Standing Order applies to all police stations in Puducherry,
Karaikal, Mahe, and Yanam.

3. Procedure:

3.1 Registration in Regional Languages:

« Henceforth, all FIRs shall be registered in one of the following
regional languages, based on the geographical location of the
Police Station and the complainant's preference:

o Puducherry/ Karaikal Region: Tamil
o Mahe Region : Malayalam
o Yanam Region : Telugu
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« Whenever a complainant approaches the Police Station to lodge a

complaint, the Receiving Officer shall inquire about their preferred
language from the aforementioned list.

« The complaint shall be recorded in the chosen regional language,
preferably in the complainant's own handwriting (if they are literate
and comfortable doing so). Otherwise, a police official will record
the written complaint in the chosen regional language.

3.2 Exemptions:

« In.cases where the complainant is a tourist/ general public from
other States or Union Territories within India, the FIR may be

registered in English to facilitate their understanding and further
~ legal proceedings.

3.3 Translation Services:

« To ensure effective communication and record-keeping,
the Bhashini Translation App may be utilized whenever a
translation of the FIR is required for inter-departmental
communication, court proceedings, or for the understanding of
individuals not conversant with the original language of the FIR.

« Police personnel shall be trained on the usage of the Bhashini
Translation App.

4. Responsibilities:

. Station House Officers (SHOs) shall be responsible for ensuring
strict compliance with this Standing Order within their respective
police stations. They shall conduct regular briefings and training
sessions for their staff regarding this procedure.

« Duty Officers/Complaint Writers shall be responsible for acdurately
recording the complaint in the preferred regional language of the
complainant and adhering to the guidelines mentioned in this SO.

« Investigating Officers shall be responsible for utilizing the Bhashini
Translation App, whenever necessary, for investigation purposes
and ensuring proper documentation of translated documents.
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» Supervisory Officers shall be responsible for monitoring the
implementation of this SO and addressing any challenges or
issues that may arise.

5. Training and Awareness:

« Regular training sessions will be conducted for all police personnel
to familiarize them with the regional languages prevalent in their
jurisdiction and the usage of the Bhashini Translation App.

. Awareness campaigns will be initiated to inform the public about
this procedure and their right to have their complaints registered in
their preferred regional language.

6. Disclaimer:

It is made clear that this Standing Order is exclusively for internal
smooth functioning of the Police Department.

f (SHALW
© DIRECTOR GENERALOF POLICE

PUDUCHERRY
To

All SHOleIs/SDPQs in the UT of Puducherry.

Copy to:
1. The Inspector General of Police, Puducherry.

2. The Dy. Inspector General of Police (L&QO) / (AP&T), Puducherry.
3. All Senior Supdts. of Police, Puducherry UT.

4. All Superintendents of Police.

5. l/c Record Section.

6. The Web Officer, Police Department, Puducherry.



